2Know! and NEO

Technical Recommendations

Technical Recommendations for 2Know! Toolbar, AccelTest, AlphaQuiz, QuizDesigner, QuizManager and AlphaSmart Manager 2
including Responder SmartApplet and SmartApplets in use with Accelerated Reader Renaissance Place, MathFacts in a Flash

Renaissance Place, KeyWords Renaissance Place and Accelerated Math Renaissance Place.

Windows**

Mac**

Recommended

Minimumt

Recommended Minimumt

1 Ghz Pentium 3 or higher

450-MHz Pentium 3

1 Ghz G4 or higher 450-MHz G4

resolution, thousands of
colors

resolution,
256 or more colors

Windows 2000, XP or Vista System 10.3.9-10.5%
1 GB Installed 256 MB installed 1 GB Installed 256 MB installed
1024 x 768 display 800 x 600 display 1024 x 768 display 800 x 600 display

resolution,
256 or more colors

resolution, thousands of
colors

700 MB Available

700 MB Available

Other Components:
USB Port required
AccelTest: QuickTime 7.1 (optional)
Wireless File Transfer: .Net 2.0

Other Components:
USB Port required

Recommended

Recommended

Broadband Internet Connection (DSL, Satellite or Cable)

Broadband Internet Connection (DSL, Satellite or Cable)

Internet Explorer 6.02-8.x, or Firefox 1.5-2.x

Safari 2.0.3-3.x, or Firefox 1.5-2.x

version 3.0 or later

SmartApplet 3.3 or later

or later, .Net 2.0

Accelerated Reader SmartApplet and MathFacts in a
Flash SmartApplet: NEO 2 with AlphaSmart Manager 2

KeyWords RP Reports: NEO 1 and 2 by AlphaSmart,
AlphaSmart Manager 2 version 2.6 or later, and KeyWords

Text to Speech: NEO 1 or NEO 2 with AlphaSmart
Manager 2 version 3.3 or later, Text2Speech device

Wireless File Transfer, NEO Share and NEO 2 for MY
Access!: NEO 2 with AlphaSmart Manager 2 version 3.3

Accelerated Reader SmartApplet and MathFacts in a
Flash SmartApplet: NEO 2 with AlphaSmart Manager 2
version 3.0 or later

KeyWords RP Reports: NEO 1 and 2 by AlphaSmart,
AlphaSmart Manager 2 version 2.6 or later, and KeyWords
SmartApplet 3.3 or later

Text to Speech: NEO 1 or NEO 2 with AlphaSmart
Manager 2 version 3.3 or later, Text2Speech device
Wireless File Transfer, NEO Share and NEO 2 for MY
Access!: NEO 2 with AlphaSmart Manager 2 version 3.3
or later

1 Renaissance Responder is not compatible with the minimum system requirements. Please follow the recommended requirements for optimal performance.

AThe Wireless File Transfer, NEO Share and NEO 2 for MY Access! require Mac System 10.4.x or higher
* RLI does not support 64-bit versions of any workstation operating system.
**You must meet the minimum requirements for your operating systems. Newly released versions of these components may or may not be compatible.

As technology advances it becomes necessary for software companies to drop support for older operating systems and third-party software. It is the
responsibility of customers to keep their computers, networks, operating systems, and third-party software up-to-date and functional. Although Renaissance
Learning will not discontinue support for older products immediately, we will continue to evaluate system requirements and do our best to provide advance
notice when it becomes necessary to raise our requirements. The recommended technologies included in this document were defined at the time this
product was developed. We will do our best to support new technologies that ship after this product was developed, but cannot recommend those. For the
most up-to-date system requirements, please check online at http://www.renlearn.com/requirements

If you have any technical questions about 2Know! or NEO products, please call (800) 338-4204.
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subsidiaries, registered, common law, or pending registration in the United States and other countries. All other trademarks are held by their proprietary companies.
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